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WIRELESS:  9,281
LAND LINE:          1,364
VOIP:                      78
TOTAL:                 10,723

TRANSFERS OUT TO OTHER AGENCIES:   3,817
TRANSFERS TO REMOTE SITES:                  1,349
TRANSFERS IN FROM OTHER  AGENCIES: 996

The following report displays the incoming Call Volume and Transfer Call 
Volume for the month.

A. Incoming Call Volume by Type: 
Statistics gathered by  the caller class of service and by caller trunk number.

B. E911 Transfer Call Volume: 
Chart reflects  transfers to ETSB remote sites, Call Volume  derived from 
other agencies, and transfers out to other agencies.

C. Remote Site Transfer Call Volume: 
Compares the Transferred Call Volume of each Cook County  ETSB remote 
site for the month.
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C. Remote Site Transfer Call Volume



Cook County E911 5 Year to Date Call Volume Report
2007- 2011

January - August
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2007 2008 2009 2010 2011
Land-Line 8190 7463 6350 5542 4998

Wireless 21925 25256 25881 27113 27204
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C. E-911 Call Transfers  

The data displayed represents calls and incidents created for the months 
indicated in title.

A. Remote Site Call volume
Compares  remote site call volume by agency.

B. 5 Year Call Volume Trend: 
Compares incoming  E911 call volume by class of service.

C. E-911 Call Transfers
Compares  landline and wireless calls transfered to other PSAP's.

2007 2008 2009 2010 2011

Landline 19277 18239 15346 12165 10685

wireless 53171 59667 61286 61992 64364

Total 72620 78511 77096 74909 75856
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B. 5 Year E-911 Call Volume Trend

2007 2008 2009 2010 2011

NORTHLAKE 3239 3282 3844 3581 3930

FORD HTS 3384 3710 3456 2,502 2,243

ROBBINS 2186 2341 1704 1,818 1,680

PHOENIX 450 487 1204 985 709

DIXMOOR 0 446 429 544 635

STONE PARK 692 743 666 609 821

GOLF 34 13 28 24 22
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A. Remote Site Call Volume






























