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Why 211 Is Important To Our Community?2

Calling 211 can save our lives. 911 is important because, it
protects our community. 911 gives specific instructions during any
emergency. Police men, Firefightergond Paramedics work together
to serve us better.

?11 protects our community by working twenty four hours,

" seven days a week. There is always someone available to help in

case of an emergency. Someone is constantly taking notice of our
neighborhoods to make sure the cifizens are safe.

A dispatcher takes the emergency call and immediately
guides the 911 employees to the emergency location. If someone
has a serious injury and can not speak, the call will be fraced when
?11 s dialed. A 911 dispatcher can also give instructions to stay
caim and to remain in control during an emergency.

In addition to the dispatcher, Policemen, Firefighters and
Paramedics, work together everyday to make sure our communities
are protected. All employees are committed to saving people in
the most stressful situations. These people are certified and trained;
we can feel protected knowing we are in good hands.

As we can see 211 is very important, but we need to remember
it is to be used in case of emergencies. A dispatcher will always
know the type of help needed for our emergency situation. Trained
professionals work fogether everyday to keep us safe. We should
feel privileged that we have 911 in our communities, some people

are not as fortunate.




